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PRIVACY POLICY
Updated on May 11, 2026

1 - Purpose of this Policy
Coinstancy wishes to inform you through this policy about how we protect your 
personal data processed on the website https://coinstancy.com.

This policy describes how Coinstancy processes the personal data of users 
(hereinafter the “User(s)”) when using the website https://coinstancy.com.

This Policy may be modified, supplemented, or updated, in particular to comply with 
any legal, regulatory, jurisprudential, or technical developments. However, the User’s 
Personal Data will always be processed in accordance with the policy in effect at the 
time of its collection, unless a mandatory legal provision provides otherwise and is 
retroactively applicable.

2 - Identity and contact details of the data controllers
Blue Shadow Webdev (trade name: Coinstancy), with a capital of 200,000 FCP, 
registered with the Papeete Trade and Companies Register under number 26301B and 
listed in the Territorial Business Directory under number TAHITI G51577, with its 
registered office located at Papara, PK 35 seaside, Tamanu Shopping Center, Suite 
L20. P.O. Box 121605 - 98712 Papara (Tahiti).

Whether acting as a data controller or a data processor, Coinstancy takes appropriate 
measures to ensure the protection and confidentiality of the Personal Data it holds or 
processes in compliance with applicable regulations governing the processing of 
personal data, and in particular Regulation (EU) 2016/679 of the European Parliament 
and of the Council of April 27, 2016, effective as of May 25, 2018.

https://coinstancy.com/
https://coinstancy.com/
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3 - Data Collection
All data concerning Users is collected directly from them by Coinstancy.

Coinstancy undertakes to obtain the consent of its Users and/or to allow them to object 
to the use of their data for certain purposes, whenever necessary.

When browsing the https://coinstancy.com website, Users are informed of the 
purposes for which their data is collected via the various online data collection forms 
and through this Data Protection Policy.

4 - Purpose of Data Collection
Users’ and Customers’ personal data may be processed by Coinstancy for the following 
purposes:

• creation and management of the user account;
• identity verification, KYC/KYB, and compliance checks;
• combating money laundering, terrorist financing, fraud, and compliance with 

international sanctions;
• providing the services offered on the Platform;
• processing of deposits, withdrawals, conversions, transfers, and transactions 

involving crypto-assets;
• customer relationship management, support, and handling of complaints;
• securing the Platform, preventing unauthorized access, and logging transactions;
• retention of evidence, and compliance with accounting, tax, regulatory, and 

contractual obligations;
• improving the website, measuring audience metrics, and managing cookies, in 

accordance with the User’s preferences;
• communication of information regarding Coinstancy services, where permitted by 

applicable regulations.

4.1 - Legal Bases for Processing
The processing carried out by Coinstancy is based, as applicable, on the following legal 
bases:

Purpose of processing Legal basis

Creation and management of the user account Performance of a contract or pre-
contractual measures

Identity verification, KYC, and KYB Legal obligation or legitimate interest in 
compliance with applicable regulations

https://coinstancy.com/
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Combating money laundering, terrorist financing, fraud, 
and international sanctions

Legal obligation or legitimate interest in 
compliance under the applicable 
framework

Provision of Coinstancy services Performance of the contract

Processing of deposits, withdrawals, conversions, 
transfers, and transactions involving 
crypto-assets

Performance of the contract

Management of customer relations, support, and 
complaints

Contract performance and Coinstancy’s 
legitimate interest

Securing the Platform, preventing unauthorized access, 
and logging transactions Coinstancy’s legitimate interest

Retention of contractual evidence, instructions, 
consents, and acceptances Coinstancy’s legitimate interest

Billing, accounting, and taxation Legal obligation

Compliance with regulatory obligations, requests from 
competent authorities, and asset freezing measures Legal obligation

Blockchain analysis, detection of high-risk 
addresses, and prevention of illicit 
transactions

Legal obligation or legitimate interest in 
compliance under the applicable 
framework

Audience measurement and management of non-
essential cookies

Consent where required

Sending information regarding Coinstancy services Performance of the contract or Coinstancy’s 
legitimate interest, depending on the nature of 
the communication

Commercial communications Consent or legitimate interest depending on the 
recipient’s status and applicable regulations

5 - Types of data collected
Depending on the services used and applicable obligations, Coinstancy may process 
all or part of the following categories of data:

• identification data: last name, first name, birth name, date and place of birth, 
nationality;

• contact data: email address, phone number, mailing address;
• identity verification data: identification document, proof of address, photograph, 

video, or proof of presence when required by the KYC service provider;
• data regarding the Customer’s status: professional status, tax residence, status as 

a politically exposed person, beneficial owners for legal entities;
• banking data: IBAN, account holder, information required for deposits and 

withdrawals;
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• crypto data: wallet addresses, on-chain transactions, networks used, transaction 
hash, balances, and transaction history;

• compliance data: source of funds, supporting documents provided, results of 
KYC/KYB checks, AML/CFT alerts, sanctions, or blockchain analysis;

• connection data: IP address, technical identifiers, connection logs, device 
information, timestamps of actions;

• Contractual data: acceptance of Terms and Conditions, consents, instructions, 
orders, withdrawal requests, complaints;

• Support data: communications with support, support requests, documents 
submitted;

• browsing data and cookies, in accordance with the applicable cookie policy.

6 - Use of Data
Coinstancy processes the Personal Data provided by the User in connection with:

• the completed registration form
• the completed contact form;

Coinstancy takes all necessary measures to ensure the security and confidentiality of 
Users’ Personal Data.

7 - Non-disclosure of Personal Data
Personal data is not sold to commercial or advertising entities.

However, it may be shared, when necessary and strictly limited to the intended 
purpose, with the following categories of recipients:

• authorized Coinstancy employees;
• technical service providers, hosting providers, security tools, support tools, and IT 

service providers;
• KYC/KYB, compliance, blockchain analysis, and anti-fraud service providers;
• payment providers, on-ramp, off-ramp, or technical partners necessary for the 

provision of services;
• legal advisors, accountants, auditors, or insurers;
• administrative, judicial, tax, regulatory, or supervisory authorities when required by 

law or by a legitimate request.

Coinstancy imposes confidentiality, security, and data protection obligations on its 
service providers that are appropriate to the nature of the processing carried out.
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The User’s Personal Data may be processed by Coinstancy, in strict compliance with 
the principle set forth above, exclusively for the purpose of compiling statistics 
regarding visits to the Site.

Nevertheless, in accordance with applicable regulations, personal data may be 
transmitted to the competent authorities upon request, and in particular to public 
bodies, exclusively to meet legal obligations.

7.1 - International Data Transfers
Certain service providers used by Coinstancy may be located outside of French 
Polynesia, the European Union, or the European Economic Area, or may process data 
from these territories.

When personal data is transferred to a country that does not benefit from an adequacy 
decision, Coinstancy ensures that these transfers are governed by appropriate 
safeguards, including standard contractual clauses, additional security measures, or 
any other mechanism recognized by applicable regulations.

The User may obtain additional information regarding the applicable safeguards by 
contacting Coinstancy at the following address:compliance@coinstancy.com .

8 - Retention Period for Personal Data
Coinstancy retains personal data for a period not exceeding that necessary for the 
purposes for which it is processed, subject to applicable legal, regulatory, accounting, 
tax, contractual, or litigation obligations.

Data Category Estimated Retention Period

Customer account data Duration of the contractual relationship, followed by archiving in 
accordance with applicable legal timeframes

KYC, KYB, and compliance data Duration required by applicable compliance obligations, generally 
several years after the end of the business relationship

Transaction data Duration necessary for contractual, accounting, tax, regulatory, 
and evidentiary purposes

Data relating to deposits, 
withdrawals, conversions, and 
transfers

Duration necessary for service execution, followed by archiving in 
accordance with applicable legal, regulatory, or evidentiary 
timeframes

Support data and claims Duration of request processing, followed by archival for evidentiary 
purposes if necessary

Billing and accounting data For the duration required by applicable accounting and tax obligations

mailto:compliance@coinstancy.com
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Login logs and security data Limited duration tailored to security, evidence, and fraud prevention 
needs

Data relating to consents, 
acceptance of Terms and 

Conditions/Privacy Policy, and 
customer instructions

Duration of the contractual relationship, followed by archival retention 
in accordance with applicable time limits

Data relating to cookies and 
trackers Durations specified in the Cookie Policy

Data used for marketing 
communications

Until the User withdraws consent or objects, depending on the 
applicable legal basis

Publicly visible on-chain data Duration depends on the relevant blockchain network; Coinstancy 
cannot modify or delete data recorded directly on a public blockchain

9 - Users’ Rights
Whenever Coinstancy processes Personal Data, Coinstancy takes all reasonable 
measures to ensure the accuracy and relevance of the Personal Data in light of the 
purposes for which Coinstancy processes it.

In accordance with applicable European regulations, Users of the Site have the 
following rights:

• the right to access, rectify, update, and ensure the completeness of User data
• the right to block or erase Users’ personal data when it is inaccurate, incomplete, 

ambiguous, outdated, or when its collection, use, disclosure, or retention is 
prohibited

• the right to withdraw consent at any time
• the right to restrict the processing of User data
• the right to object to the processing of User data
• the right to data portability, where applicable;
• the right to provide instructions regarding the handling of one’s data after death, 

where applicable;
• the right to lodge a complaint with the competent supervisory authority, in 

particular the CNIL where it has jurisdiction.

If the User wishes to know how Coinstancy uses their Personal Data, request its 
correction, or object to its processing, the User may contact Coinstancy in writing at the 
following address: Papara, PK 35 Côté Mer, Centre Commercial Tamanu, Local L20. B 
P 1 2 1 6 0 5 - 9 8 7 1 2 P a p a r a o r b y e m a i l a tcompliance@coinstancy.com .

Coinstancy responds to requests to exercise rights within one (1) month of receiving 
the request. This period may be extended by two (2) months

mailto:compliance@coinstancy.com
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when the request is complex or due to the number of requests received. In such cases, 
Coinstancy will notify the User of the extension and the reasons for the delay.

For security reasons, Coinstancy may ask the User for additional information to confirm 
their identity. A copy of an ID will only be requested when necessary and proportionate.

10 - Security
Coinstancy implements all technical and organizational measures to ensure the 
security of personal data processing and the confidentiality of Personal Data.

To this end, Coinstancy takes all necessary precautions, given the nature of the data 
and the risks associated with processing, to preserve data security and, in particular, to 
prevent data from being distorted, damaged, or accessed by unauthorized third parties 
(physical protection of premises, authentication procedures with personal and secure 
access via confidential usernames and passwords, logging of connections, encryption 
of certain data, etc.).

The User’s Personal Data may be processed by Coinstancy’s subcontractors, with 
strict adherence to security and confidentiality. Coinstancy’s subcontractors may not 
themselves disclose such data to unauthorized third parties.

11 - Automated Decisions and Risk Analysis
Coinstancy may use automated or semi-automated tools to assist with identity 
verification, fraud detection, blockchain risk analysis, AML/CFT controls, international 
sanctions, or transaction security.

These tools may result in a request for additional documentation, a manual review, the 
temporary suspension of a transaction, or the refusal to establish a business 
relationship when required by legal, regulatory, or internal conditions.

Where applicable regulations so provide, the User may request information on the 
general logic applied, request human intervention, express their point of view, or 
challenge the decision.

12 - On-chain data
Certain transactions carried out on the blockchain are public, traceable, and difficult to 
modify or delete due to the very nature of blockchain networks.
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Wallet addresses, transaction hashes, amounts, networks used, and interactions with 
certain smart contracts may be publicly visible on blockchain explorers, independently 
of Coinstancy.

Coinstancy cannot delete or modify data recorded directly on a public blockchain. 
Users’ rights therefore apply to the processing carried out by Coinstancy within its own 
systems, within the applicable technical and legal limits.

13 - Contact Us
If the User has questions or complaints regarding Coinstancy’s compliance with this 
Policy, or if the User wishes to provide Coinstancy with recommendations or comments 
aimed at improving the quality of this Policy, the User may send an email 
tocompliance@coinstancy.com .
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